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HA OKASAHME YCNYT MO ABOHEHTCKOMY COMNPOBOXOEHUIO NMPOrPAMMHOIO
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00O «[lpocTble peweHUsi», UMeHyemMoe B garnbHenwem "VIicnonHuTens", B f1Mue reHepanbHOro gMpekTopa
KopHeeBown J1.A., fencTBytoLLEro Ha OCHOBaHMM YCTaBa C OOQHOW CTOPOHbI, U , B nvue
., AENCTBYIOLLEro Ha OCHOBaHUW YcTaBa, C APYron CTOPOHbI 3aKIHO4MImn
HacToAwmn [JoroBop O HuxecneaywLlem:

NMPEOMET OOrOBOPA
1.1. 3akasunk nopyyaet, a MWcnonuutenb npuHMMaeT Ha ceba 06a3aTenbCTBO OKasblBaTb YCryrn no
COMPOBOXAEHNIO MPOrpaMMHOrO NPOAYyKTa « », (Banee no Ttekcty - [M) Ha

KoMnbloTepax 3aka3yuka, YTo BKITHOYaEeT B cebs:
1.1.1. O6HoBNeHMe TekyLlen KoHpUrypauumn 3akas4ymka rno cornacoBaHunio ¢ 3aKka3ynkom;
1.1.2. [opabotky NI Ha ocHoBaHuN TexHu4ecknx 3agaHui 3akasumka (ganee no Tekcty - T3);
1.1.3. WcnpaBneHue owmnboK TMNOBOW KOHGUIypauum;
1.1.4. Ycnyru no oby4yeHuno coTpyaHNKOB 3akasunka koppekTHon pabote c [1M7;
1.15. TlomoLlb B KOPPEKTUPOBKE OLLUMOOK BBOAA AAHHbIX;
1.1.6. [lomoLlb B peanusauum y4eTHbIx 3agad 3akasuvmka ¢ ncnonososaHvem [1M7;
1.1.7. Tlomouwb B paspaboTtke T3;
1.1.8. Tpoume ycnyru no obcnyxusanmto M.

I. OBA3AHHOCTU UCNONHUTENA

21, Ycnyrn B cootBetcTBuM € nn.1.1.2-1.1.3 BbINONHATCA VcnonHutenem Ha ocHoBaHvum T3 3akasyuka B
obbeme u B cpoku cornacoBaHHble icnonHutenem n 3akasumkom. [Jonyctumo, 4tobbl T3 nepegaBanoch
N cornacoBbiBaniocb NocpeacTBOM 0OMEHOB COOBLLEHUSIMU MO 3NEKTPOHHOW NOoYTe (3NEKTPOHHbIA agpec
3akasumka — , ANeKTpOoHHbIN agpec NcnonHutens — HD@prosto2x2.ru) nnum
nyTeM perncrpauumn 3asiBkM B NIMYHOM KabuHeTe 3akas3yuka Ha noptane Wcnonuutensa (agpec noprana
WWW.Prosto2x2.ru).

2.2. Ycnyrn B cootBeTcTBUM € n.1.1.1 BbINOMHAOTCA VcnonHuTtenem B oObeme M B CPOKU COrfacoBaHHble
WcnonHutenem n 3akasynkom u oTpakeHHble B [JoNONHUTENbHBIX CornalleHnsx K Tekylemy [lorosopy.
2.3. HononHutensHble ycnyrn (He nepeyncneHHsble Unv npesblllaoLwme yenyru, ykasarHole B n.1.1.) Jorosopa

BbINOMHATCS B 06bemMe 1 No LeHe cornacoBaHHbIM VicnonHutenem u 3aka3ynmkoM 1 3adMKCMPOBaHHbIM
B [lononHuTEeNbHbIX CornalleHnsx K HacToswemy [orosopy.

24. OcHoBaHueM [ansi Hayana corfacoBaHus OGBEMOB, CPOKOB OKa3aHus YCNyr WM MNocrenyloLlero ux
BbIMOMHEHNST  SBMISIETCS  3NEKTPOHHbIW UMW MUCbMEHHBIN  3anpoc, MepedaHHbIi OTBETCTBEHHOMY
npeacrtasutento Mcnonuutend. B 3anpoce pomkeH 6biTb 06A3aTenbHO yka3aH CTaTyC BbISABIIEHHON
npobnembl (0YeHb CPOYHbLIU - TPEOYOLNIA peLleHns B TedYeHne 3 OHEW; CPOYHbIU — TPebyowuin pelleHns
B TeyeHve 1 Hepenw; mniaHosbili — TPeOYWLIUA pelleHnss B CPOKM, COrfacoBaHHbIE CTOPOHAMMW).
WcnonHutenb ob6s3aH B TeyeHne 2 paboumx OHeW MOATBEPAMTbL MonydeHue 3anpoca McnonHutens u
rOTOBHOCTb MPUCTYMUTL K OKasaHuto ycnyr. VicnonHuTtens obsi3aH NpefocTaBnsiTb €XXeMeCAYHbIN OTYET O
XO[le OKa3aHusa ycryr no 3anpocam 3akasyuka.

2.5. Ycnyrm  no  Hactosiwemy  [JoroBopy OKasbiBalOTCA OAHUM UM HECKONbKUMW  OTBETCTBEHHBLIMU
npegcrasutensMmm Wcnonuutensa (konvyecTtBo npefcTtaBuTenen VcnonHutens Bbligensetcs B obbeme,
HeobXx0AMMOM AN CBOEBPEMEHHOIO M KayeCTBEHHOIO Oka3aHus ycryr no gorosopy). [lo cornacoBaHuio
3akasuvka n VcnonHuTens, ycnyru MOryT oKa3biBaTbCA Kak Ha TeppuTopumn 3akasyuka, Tak U BHe ee Ha
TexHuke n cunamum UcnomHutensa. [onyckaeTcs okasaHue ycnyr no [OroBopy B Buae TenedOHHbIX
KOHCYIbTaLUui Mo COrMacoBaHMI0 CTOPOH.
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Teﬂed)OHHble KOHCynbTauun, OKa3blBaeMble crneunanncramm WcnonHutensa 6onee 30 MWHYT B [€Hb,
npeaobABnATCA K onnaTe.

[l OBA3AHHOCTU 3AKA3YUKA
3akasunk 0b6sa3yeTcs CBOEBPEMEHHO NPUHATbL U onnaTtuTb ycryrn McnonHutens B pasmepe u B CPOKM,
npeaycMoTpeHHble B pasgenax V-V HacToswero [jorosopa.
3aka3uunk obecneumaet NcnonHutento cBobodHbIV AOCTYN K KOMNbIOTEPaM, HEOBXOAMMBIV ANS OKasaHus
ycnyr, NpegyCMOTPEHHbIX HacTosWMM [loroBopom.
3akasunk 06593aH exxeAHEBHO COXPaHSATb apXMBHYIO Konuto paboyen 6a3sbl AaHHbIX HAa HOCUTENE OTIINYHOM
OT HocuTens paboyen 6asbl aHHbIX.
3akasunk 0bs13aH noanuceiBatb VicnonHutento Tabenn yyeta pabovero BpeMeHU Mo Mepe nx
NnpeacTaBneHus.
Ons okasanus VicnonHuTtenem ycnyr no gaHHomy [oroBopy y 3akasdvka [ofmkHa ObiTb OencTBylollas
noanucka Ha MIHdopmMaumoHHo-TexHonormnyeckoe conposoxaeHue (UTC) dmpmel 1C.

V. CTOMMOCTb OKA3AHUA YCNYI, NOPAOOK U CPOKM PACYHETOB
BExxemecayHas aboHeHTckaa nnata no gorosopy coctaensieT 40 000-00 py6. (Copok Tebicay pybnen 00
koneek) B Mecsil, HOC BktoueH B CTOMMOCTb, W BKrtodaeT B cebs 06s3aTenbCcTBO McnonHuTenst okasatb
ycnyrm B o6beme He Gonee, yem Ha 20 ([BaauaTth) YacoB paboTbl COTPYAHUKOB cnonHnTens B Mecsl.
Heucnonb3oBaHHble, NpefonsiadeHHble 3a Mecsil, Yacbl MOXHO WMCMONb30BaTb B TEYEHWM TEKYLLErO
KBapTana.
B cnyyae, ecnn o6beM okasaHHbIX ycnyr WcnonHutenem 3akasuuky B TeKylwlem Mecsiue npebicun 20
(OBapuaTtb) Yacos, To 3a Yachkl, npeBblwatowme 20 (OBaguatb), 3akaszunk NPOU3BOAMT AonnaTy Mo cTaBke
2 000-00 py6. 3a 4ac okazaHua ycnyr cotpygHukamu Ucnonuutens, HOC BknoYeH B CTOMMOCTb.
MpeponnaTa B cootTBeTCTBMU C N.4.1 [loroBopa ocyLLeCTBNsSeTCA He no3gHee 5 uncna Tekylero mecsiua.
OkoHYaTenbHbIN pacyeT No OKa3aHHbIM ycCriyram OCYyLUeCTBNAEeTCA B Te4YeHne 5 LI,HeVI nocrne nognncaHnAa
aKTOB.
LleHbI 3a okasblBaemble VicnonHuTenem ycnyrn asnarnTCcA AOroBOpHbIMM N USMEHEHUIO B OAHOCTOPOHHEM
nopagke He noanexar.

V. COAYA-NMPUEMKA OKA3AHHbBIX YCIYT

AKTbI OKasaHusi ycnyr no [JoroBopy nognuchiBaTCA eXEMECSHYHO.

B cnydyae, ecnn o6bem okasaHHbIX ycnyr McnonHutenem 3akasumky B TekyweM mecsue npesbicun 30
(TpuauaTtb) YacoB, TO K akTy oOkKasaHusa Yycnyr npunaratlTca Tabenu yyeta pabovero BpemeHw,
dukcupyowme 06bemM okazaHHbIX 3a MeCsL, YCNyr.

B cnyyae oTkasa 3aka3uvka nognucbiBaTb akTbl OKa3aHus ycnyr, 3akasumk ob6s3aH B MUCbMEHHOM Buae
BbICTaBUTb MPETEH3MM NO Ka4eCTBY OKa3aHHbIX VicnonHuTenem ycnyr.

Mpn oTkaze 3akasumka NOANMCbIBATb aKTbl OKa3aHWs ycrnyr ©6e3 MUCbMEHHbIX MPETEH3UN MO KavyecTBy
OKa3aHHbIX YCNyr, akTbl CYMTalOTCA MOAMMCaHHbIMKM cnycTa 10 gHeMm nocrne npefocTaBfeHMst akToOB
Wcnonuutenem 3akasyuky.

VI O®OPMJIEHUE OKA3AHUA YCIYT MO COMNMPOBOXAEHUIO N

3apaHnsa Ha [opaboTKy ohopMnatoTCs B BUAE TEXHUYECKUX 3aaHuN.

YueT paboyero BpeMeHW U okasaHHbIX ycnyr BegeTcs CTopoHamu nyTem cocTaereHuss Tabenen yyerta
pabouyero BpemeHu (TYPB).

TYPB cocTaBnsoTca M NognucbiBaTcsa YNONHOMOYEHHbIMU npeacTtaButensamy CTOPOH eXeAHEeBHO WIu
CBOJHO 3a Nepuoa 1 coaepXxar criegyolne cBeeHuns:

[aty coctaBneHus;

damunuio cneumanucTa (cneumanucTos) VicnonHUTens, okasbiBaBLUEro YCnyry.

MepeyeHb okasaHHbIX ycryr (C ykasaHuem Homepa v gatbl T3 3akasuuka, B Criydae NpoBeAeHUs HacTpoek
MM) » ykaszaHus Ha HeOBXOAMMOCTb MX MPOLOIMKEHUS, NGO Ha WX 3aBepLUEHWE W MPUEMKY HacTpoek

3aKka3unkom;
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Konunyectso 3aTpayeHHOro paboyero BpeMeHu.
VII. CPOK IENCTBUA OrOBOPA

Hactosiwmn [doroBop BcCTynaeT B Cuily ¢ MOMeHTa noanucaHus obemmn CTopoHamu M OEWCTBYET A0
31.12.2012, a B 4acTu BbINOMHEHUs 0683aTENLCTB A0 MOMHOMo UX UCTMONHEHUS.

[oroBop mMoxeT BbiTb pacTOPrHyT JOCPOYHO Nobon n3 CTOPOH C NMUCbMEHHBLIM YBEOOMIIEHUEM HE MeHee
YeMm 3a [iBe HeZenu, HO He paHee MOSTHOro BbINONIHEHNS 0653aTENbCTB N0 JOMOBOPY.

VIll. OTBETCTBEHHOCTb CTOPOH

VicnonHutenb HeCeT OTBETCTBEHHOCTb 3a KA4eCTBO NpPou3BeaeHHbIX HacTpoek [MI1.

VcnonHutene rapaHTMpyeT 3akasyuky, YTO B Te4eHMe Cpoka OenCTBUSA Hactoswero [JoroBopa B crny4vae
cbos B cosgaHHbIX McnonHuTtenem HacTtpowkax [ B npouecce ux 3kcnnyatauuum BCe YCnyrum no
BOCCTaHOBMEHMIO paboToCnOCOBHOCTM nNporpaMmmbl OyaAyT BbIMNOMHEHbI CUNAaMKU U 3a cyeT VicnonHutens.
OcHoBaHuem siBrisieTca nogTBepxaeHuMe cbosi yepes NMOBTOPHYD OEMOHCTPALMI0 aHANOMMYHOW CUTyauum
VMcnonHuTtenio Ha BOCCTaHOBINEHHOW U3 apXMBHOM Konuu 6ase gaHHbIX.

B cnyyae c6os B HacTporikax I, npoucweawero no BuHe 3akasyvka, BCe YCMyryu Mo AMarHoCTUKe U
BOCCTaHOBEHNIO paGOTOCNOCOGHOCTM HAaCTPOWKM BbIMOSTHAOTCA 3a CYET 3akasuuka.

VMcnonHutenb He HeCeT OTBETCTBEHHOCTM 3a cbor B paboTe [l B YacT He nNoaBepraBLUENCS HacTpolike
WcnonHutenem, nubo anemenToB [1I1, He nogsepraBlIMXCA HacTporike. B gaHHOM cnydae Bce ycnyru no
ONarHocTnke n BOCCTaHOBIIEHUIO paboTOCMOCOGHOCTU MPOrpaMMHOrO MPOAYKTa BbIMOMHAKTCA 3a CYyeT
3akasuuka.

IX. OBCTOATENLCTBA HENPEOQONMMOW CUTbI

CTOpoHbI  0CBOGOXAATCA OT OTBETCTBEHHOCTU 3a YaCTUYHOE WM MOSIHOE HEMWCTOMHEHMEe CBOWX
06sA3aTensCTB MO Hactoswemy [oroBopy, €Cnv WX WCMOMHEHU0 MPensdATcTBYeT 4pesBbl4anlHOEe U
HenpeogonMMoe Npu AaHHbIX YCNOBUS: 0BCTOATENLCTBO (HENpeogonumas cuna).

Mopn obctoaTensctBamu Henpeodonumon cunbl CTOPOHbI MOHWMAIOT Taknme OBCTOSATENbCTBA Kak;
3eMIeTpsICeHns, Noxapbl, HaBOAHEHWs, npoyve CTuxuiiHble ©eAcTBMA, 3nNMaemMun, asBapuu, B3pPbiBbl,
BOEHHble [eNCTBUs, a Takke M3MEHEHUs 3akoHoOaTenbCTBa, NOBMeEKWwMue 3a cobol HEeBO3MOXHOCTb
BbINosiHeHns CTopoHamMu cBoux 06A3aTensbeTs no [Jorosopy.

I'Ipm BO3HUKHOBEHUU obcToATENbLCTB Heﬂpeop,OﬂMMOVI Cunbl, npenATCTBYHLWNX MCNOJIHEHUIO
0bs13aTeENbLCTB MO HacTodlemy ,D,OI'OBOpy OAHOW 13 CTOpOH, OHa 00si3aHa onoBecTUTb Opyryto CTOpOHy
He3aMeanuTeslbHO Mocfie  BO3HWKHOBEHUSI TaKux 0OCTOSATENbCTB, npun 3TOM CpPOK BbINOJIHEHUA
obsi3aTeENbCTB MO HacTodlemy ﬂOI’OBOpy NnepeHocnTcqa copa3MepHO BpeMeHun, B Te4YeHue KOTOpOoro
JencTBoBanu Takme obCcTosTenbCTBAa.

Ecnn obcToaTensctBa HenpeogonMMon Cuibl AENCTBYHOT Ha NPOTSxeHun 3 (Tpex) nocrnegoBaTeribHbIX
MecsiLeB U He ODHapyXMBalOT MPU3HAKOB NpeKpalleHnsi, HacToAawmn [JoroBop MoxeT ObiTb pacTOprHyT
3akasunkom u VicnonHutenem nytem HanpasneHus ysegomneHus apyron CTopoHe.

X. PA3PELUEHUE CMTOPOB

Bce cnopbl 1 pasHornacusi, Kotopble MOTyT BO3HUKHYTb Mexay CTopoHamu no BOMpocam, He Hallelinm
CBOEeW: paspelleHns B TeKcTe faHHoro [oroeopa, OyaoyT paspelsaTbCsl NyTEM MEPEroBOpOB Ha OCHOBE
JencTBytoLLen 3akoHoAaTenbCcTBa.

Mpn He yperynupoBaHMM B MpoOLLECCE MEPEroBOPOB CMOPHbIX BOMPOCOB, CMOPblI paspellanTcs B
apbuTtpaxHom cyge r. Mockebl B Nopsigke, YCTAaHOBIIEHHOM 3aKOHOA4ATENbCTBOM.

XI. NPOYUE YCNOBUA

Bce ocobeHHOCTU peanusaumm, cylecTBEHHbIE ANns 3akasdmka OOMmKHbI ObiTb B SBHOW hOpMe OTpaKeHbl
B T3. Ecrim B T3 ABHO He OroBopeHbl kakue-nmbo TpeboBaHusi 3akaszumka K peanusyemomy LOKYMEHTY,
OoTYeTY M T.M. (B TOM YMCIIE 3KPAHHBLIE (DOPMbI, anrOPUTMbI, BbIXOAHbIE (POPMbI), TO hopMa UX peanusauum
ocTaeTcs Ha yCMOTpeHue VcnonHuTens.



11.2. Bce nameHeHus n gononHeHns K HacToALwemy ,D,oroaopy MMEIKOT Cuny, ecnm OHU coBepLUEHbI B NUCbMEHHOW
cbopme M noanmncaHbl ynosIHOMOYEeHHbIMU NpeacTtaBuTeNnAMm obenx CTOpOH.

11.3. WcnonHuTenb vMeeT NpaBoO MpUBMieKaTb C MMCbMEHHOrO cornacusi 3akasuyuka Ha YcroBusix cybnoppsiga
h1pMbl, CneLnanusnpyoLmnecs Ha oka3aHWKM YCyr Mo HAacTPOMKe NPOrpamMMHbIX MPOAYKTOB.

11.4. 3akasuMk He [OSKEeH OCYLLeCTBNSATb [JEWCTBUsl, HanpaBlieHHble Ha MpUBIEYEHNE ChNeuuanncToB
WcnonHutensa B paboTe y 3akasdnka C NepexofoM K HUM Ha paboTy, kak WTaTHbIM COTPYAHMKOM, TaK U
COBMECTUTENEM.

CoseplueHo B . Mockea, B ABYX 3K3eMMNNsipax no ogHOMY ANst KaX4oW M3 CTOPOH, Npuyem oba
3K3eMMnspa MMET OAMHAKOBYIO IOPUANYECKYIO CUITY.

UCNOJIHUTEIb 3AKA3YUK
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